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The mission of the John Moore Museum is to increase awareness of the fauna and flora of Britain, and in particular Gloucestershire, amongst our visitors and users; to interpret the lifecycles of wild creatures and to explain their relationships with their habitats and with human beings; to illustrate the impact of people on the natural environment and to demonstrate the need for conservation.  In this process a key element is the highlighting of the nature conservation writings of the late John Moore.  The Museum is particularly interested in appealing to young people, as they are the conservationists of the future.  Being situated in a terrace of late 15th Century timber-framed houses, the Museum will interpret the architecture of the buildings and explore the way of life of the Tudor Merchant class for whom they were originally built; the principal medium for doing this is the Merchant’s House.

Mindful of the constraints of the Grade 1 listing of its buildings, the museum is committed to complying, wherever practicable, with legislation concerning physical access.

It is our policy to facilitate access to the Museum and its collections for all our visitors and staff, physically, intellectually and electronically and to take into account their physical, intellectual and sensory requirements.  In the process of making the museum and its collections accessible to as wider audience as possible, the continuing addition of images and information to our website has proved invaluable.

Building & Services
· Given the restrictions inherent from being housed in Grade1 listed timber-framed buildings which date from the 15th century, the Museum endeavours to make entrances, public areas, facilities and circulation routes as accessible as possible.  Where physical access is restricted, we will provide alternative access to our collections by means of guided tours, portable information and electronic mediums, such as audio guides and our website.

· Signage and orientation are provided for the benefit of all.

· The Museum is committed to continually reviewing how we provide information to all our users.    
Staff & Training

· As an organisation we recognise and acknowledge our responsibility to address the issue of recruitment barriers to disabled people. However, due to the nature and age of our buildings we are unsuitable for wheelchair users or people with mobility issues. 

· As part of our staff induction process, new staff receive disability awareness training including addressing the needs of visitors with specific requirements, appropriate use of language and assisting those with disabilities throughout the evacuation process. 
Social & Financial

· As part an independent charitable trust which, apart from one off grants and individual bequests, is entirely dependent upon money raised, the Museum will continue to levee admission and user charges.

· Where possible, special exhibitions and demonstrations will only incur a small extra charge.

· All visitors receive a warm and friendly greeting from museum staff.

Intellectual
· The needs of visitors are taken into account in the preparation of publicity material and information for visitors.
· The needs of visitors are taken into account when preparing and presenting collections information and interpretation both in the museum and online.

· Information about facilities and services is available in a variety of formats at the reception desk and may also be requested in advance prior to a visit.
· The museum is committed to broadening the range of interpretation which is available to all museum users.
Sensory

·  It is the principal duty of all staff to safeguard the collections, to ensure that they are accessible for enjoyment and study and to preserve them for future generations.  Therefore, only visitors on a prearranged visit are permitted to handle exhibits on display and this is done in consultation with the Curator and the Learning & Access Officer; this injunction excludes items specifically designated for handling, although their use is always supervised by museum staff.
· We aim to fulfil all reasonable requests for guided tours and handling sessions.

· The main museum building is equipped with a sound system, while the Merchant’s House has audio guides keyed to each room.

Evacuation

· Staff are trained to ensure safe evacuation of all visitors in the event of an emergency.
Outreach
· For those unable to visit the museum in person, there are a range of outreach options available including talks, education visits and loans resources.
Electronic
· Electronic access via the Museum’s website and through other resources offered with the buildings is regularly revised and updated in accordance with current best practice and guidelines.

In the development of its projects and services, the Museum is committed to the consideration of all the aspects of access which have been listed above.
This policy is available to visitors and staff on request and as a download from our website.   

